


Pabouass mporpamma AuCHMIUTUHBI (MOAyJsi) pa3padoTaHa B COOTBETCTBHU C TPeOOBaHUSIMU
OCMI'Y 3++ no nanpasneHuto noaroroBku 38.03.04 «l'ocymapcTBeHHOE M MyHULIUIIATIbHOE
ynpasienue» (YTeepxaeH npukazoM MI'Y ot 30 gexabpst 2020 roma Ne 1384, mpukasom 00
yrBepxkaeHnn usmeHeHnii B OC MI'Y ot 21 gexadps 2021 roga Ne 1404, ot 29 mas 2023 roga
Ne700, ot 29 mas 2023 rogaNe 702, ot 29 mas 2023 roga Ne 703)

I'on npuema Ha oOyuenue 2025 r.

pe— 1
cemecmput — 1
3auemuuix eOunuy 4
akaodemuyeckux yacosé 144, 6 m.u.:
Jekyuii — HEeT 4acoB

npakmuyeckux 3auamuti — 54 daca

@OpMCl UmMo2o6otl anmmecnmayuu.

Yemmuvrit sxzamen 6 1_cemecmpe.



1. Mecro aucuumiunabl (moayJsi) B crpykrype OIIOII BO.

JanHas npucnumuimHa BXoauT B 0OasoByro vacte OIIOII BO wmaructpaTypsl, SBISIETCS
00s13aTeNbHON U M3y4deHHS M OPHUEHTHPOBAHA HA PEANM3ALMI0 PA3BUBAIOIIETO IOTEHI[HAja
nporecca HM3y4eHHs MHOCTPAHHOTO sI3bIKa B KOHTEKCTe MNPO(decCHOHANIBHO-INYHOCTHOTO
CTAHOBJICHHUS CTYEHTOB, OOYYaIOIINXCsl B MArUCTPAType.

Ieabro OCBOEHUST AUCLUIIIINHEI SBJISIETCS

- (QopmupoBaHHE Yy MarucTpaHTOB OOIIMX, KOMMYHHUKAaTHBHBIX H MNPO(ecCHOHANTbHBIX
KOMIETEHINH, HEOOXOIUMBIX JJIsi MCIOJIb30BAHUSI HHOCTPAHHOTO SI3bIKA B XOJE€ BBIMIOJHEHUS
KOHKPETHBIX BHJIOB NMPO(ECCHOHATBHON AEATEIbHOCTHY,

- Pa3BUTHE KOTHUTUBHBIX U UCCIECNOBATEIbCKUX YMEHHI,

- pa3BUTHE JTMHIBUCTHYECKOH 1 001Iei HHPOPMALMOHHON KYJIBTYPHI.

3anaum Kypca:

- Pa3BUTHE U COBEPLICHCTBOBAHHE HABBIKOB PadOTHI C ayTEHTHYHBIMH HAYYHBIMH CTATBSIMU U
APYTUMH MaTepHuajJaMy aKaJeMUUECKOH HANPaBIeHHOCTY,

- oOyueHnme moOWCKy W OTOOPY TIJIaBHOH uWH(pOpMAIMU;, BBIOOPY ONTUMAIBHBIX (HOpM
NPEACTABICHUS PA3JIMYHBIX BUIOB HH(GOPMALIH Ha aHTJINHCKOM SI3bIKE,

- OBJIAJICHHE HAaBbIKAMH TOJB30BAHUSI CIPABOYHON JIUTEPATypOll Ha aHIJIMICKOM SI3BIKE
(TONKOBBIMH U IPYTUMH CJIOBAPSIMH, CITPABOYHHUKAMHU, SHIUKJIOTICUSIMH);

- (hopMupOBaHHE YMEHHH M HABBIKOB OOIIEHHs B paMKax MpodecCHOHaTbHO-OPHEHTHPOBAHHOM
U HayYHOW TEMAaTHUKH B PA3JIMYHBIX CUTYALMSIX OOIEHHS;

- oOy4eHHe Npe3eHTAINH Pe3yJbTaTOB UCCICAOBAHMS HAa aHTJIMHCKOM SI3bIKE B ITUCBMEHHOU H
ycTHO# opme;

- ¢opMupOBaHHE TYMaHHUCTUYECKOTO MHPOBO33PEHMs], YYBCTBA WHTEPHALMOHAIN3MA U
NaTPUOTHU3MA B PaMKax aKaJeMHYEeCKOH AEATENbHOCTH M poim Poccum B MEXAyHApOIHOM
HAY4YHOM COOOIIECTBE.

2. BxogHble TpeOOBaHHS JISI OCBOEHHUS IHCUHMILUIMHBI (MOAYJisi), NpeABAPUTEIbLHbIE
ycJ10BHA (€CJIH eCTh).

I[J'I;I HU3Yy4YCHUA AUCHUIIINHBI JOCTATOYHBIMU SABJIAKOTCA YCIICIIHOE OCBOCHUE O6paSOBaTeHbHOI>'I
nporpaMMbl OakajiaBpuaTa 1O AHTJIMICKOMY SI3BIKY, aIeKBaTHBIH YPOBEHb HH(OPMAIMOHHON
KOMITETEHTHOCTH M BJIaJIEHUE CONEp’KaHUeM AUCLUHUILUINH OOIIEHAYYHOTO U MPOdeCCHOHABHOTO
UKJIA.

3. PesyabTarpl 00y4eHusi Mo JUCHUIJIHHEe (MOIYJI0), COOTHECeHHble ¢ TpedyeMbIMH
KOMIEeTEeHIUSIMH BbINYCKHUKOB.

[Tnaaupyemsie pe3ynbTaTsl OOy4eHHs 110 AUCLUILTHHE (MOAYIIO):

YK-6 CnocobeH nmpuUMeHsTb COBPEMEHHbIE KOMMYHHMKATHBHBIE TEXHOJOTMU B TOM YHCJIE Ha
WHOCTPAHHOM SI3bIKE (SI3BIKaX) U aKaAEeMUIECKOTO U MPO(ECCHOHAIBHOTO B3aUMOICHCTBUS.

3HATh:

- OCHOBHBbIE OCOOEHHOCTH TIOCTPOEHUS] TNPEIJIOKEHHS W CTPYKTYpPhl MPOQECCHOHATBHO-
OPUEHTUPOBAHHOTO TEKCTa B M3y4aeMOM MHOCTPAHHOM SI3bIKE,

- IpoeCCHOHATBHO-OPUEHTHPOBAHHYIO TEPMIHOIOTHIO;

- TpeOOBaHUS K HAMHMCAHHUIO AKAJEMUYECKHX TEKCTOB PAa3JIMYHBIX JKAHPOB (HAy4YHAsl CTaThs,
aHHOTAaLUs, OPUIHATIEHOE MUCHMO H T.JI.);

- TpaBWJIa PEYEBOrO STUKETA I TOBCEIHEBHOTO, MPO(ECCHOHAIBPHOTO M aKaJAEMHUYECKOTO
OOIIeHUsT HA UTHOCTPAHHOM SI3BIKE;



yMeThb:

- BBICTpauBaTh HA MHOCTPAHHOM SI3bIKE CBSI3HYIO YCTHYIO M MUCbMEHHYIO peub 110
npodeccroHaIbHO-OPHEHTHPOBAHHOM TEMATHKE;

- JOJUKHBIM 00pa3oM 0QopMIIATh MPE3SHTALNIO Ha HHOCTPAHHOM SI3bIKE U TIPEIBSBIISATD €€ IS
oOCyXIeHus B IpymIie;

- IPUHUMATD y4acTHe B Oecelie Ha MHOCTPAHHOM SI3bIKE B paMKax OOLIMX U MPO(PECCHOHANbHBIX
cuTyanui oOueHus,

- BBINOJHATH AHHOTHPOBaHHE U pedepupoBaHHe Ha AHIIMHACKOM SI3bIKE AYTEHTHYHBIX
MaTepHaJioB B paMKax MPo(ecCHOHANIBHOTO aKaJeMHYECKOT0 OOIIEeHNS,

BJIA/IETD:

- HaBbIKAMH TMPOAYKTHBHOTO HCIIOJNIB30BAHMUS TIpaMMaTHYeCKuXx (OPM U KOHCTPYKUUH,
HEOOXOIMUMBIX JJIsl  BBIPAXKECHUS PA3IMYHBIX KOMMYHUKATHUBHBIX (DYHKIMH, TaKuX Kak
YCTAHOBJICHHE W TMOAJEpIKaHWE KOHTAKTa, 3alpoc M mepenada WHPOPMALNH, BbIPaKEHHUE
OTHOILIEHUS], CTPYKTYPHPOBAHHUE BHICKA3bIBAHUS U T.1. (BJIAJCHHE YPOBHEM He HIke B2 — mis
MPOAOIDKAIOIINX H3yUeHHe JTAHHOTO HHOCTPAHHOTO SI3bIKA B MarucTparype);

- HaBbIKAMH HH(GOPMAIMIOHHO-aHATUTUYECKOH paboTel €  pa3TUYHBIMH  MCTOYHHKAMH
uHpOpPMALUY Ha aHIJIMHACKOM si3bIKe (TIpecca, pajuo U TeJIEeBUIACHHE, TOKYMEHTHI, ClIeHaIbHAS
U CIIPaBOYHAs JIUTEpPATypa) B paMKax NPOPEeCCHOHANBHON, aKaAeMUYeCKOH H COLHaJIbHO-
KyJbTYpHOH cep oOmeHus;

- MpUEeMaMH NPAKTUIECKOH padoThI MO MOANEPKAHNIO KOHTAKTOB C MHOCTPAHHBIMU KOJUIETAMU B
YCTHOHM M MUCBMEHHON (opme (BeneHne Oecenpl HA aHTIMIICKOM SI3bIKE, YUACTHE B AUCKYCCHH,
NPOBEICHUE IEePErOBOPOB, MPE3CHTALMN, MHTEPBBIO, MyOIMYHOE BBICTYILUICHHE IO TeMaM B
paMkax npodeccHOHaTbHON, aKaAeMHYeCKOH M COLHAIBHO-KYJBTYpPHOIl cdep oOmenHus;
NPaBUIIBHOE HCTIOJIB30BAHNE PEYEBOTO STUKETA);

4. ®@opmart 00y4eHHUsI: OUHBIH
5. O6bem aucnunIMHBI (MOAYJIs1) ) cocTaBiseT 4 3.€., B TOM uMcie 54 akaJeMUYeCKHX 4aca,

OTBEJICHHBIX HA KOHTAKTHYIO pabOTy 00y4aroIuxcst ¢ npernoaaBareieM (ayauTopHasi Harpys3Ka),
90 akagemuueckux dacjd Ha caMOCTOSTEIbHYIO PabOTy 0OyUarOIMXCS.



6.1. CTpykTypa IMCUMILUIMHBI (MOAYJsl), CTPYKTYPHPOBaHHOe MO TeMaM (pa3iejam) c
YKa3aHUEM OTBCACHHUSM HA HHX KOJHYECTBA AKAACMHYECCKHUX YaCOB H BHUADLI y'leﬁHbIX

3AHATHH.

HanmMenoBanne

PA3AEIOB H TEM JUCHUTLTHHBI
(moxynns)

HOMHHAJILHBIC TPYA03ATPATHI

00yJArOIIIXCS

Bunel

KOHTAKTHOI

padoTsI,

AKATCMHIICCKIE

acbl

3aHATUA NeKLUOHHOro
TUNa
3aHATUA CEMUHAPCKOIo

TUNa

CAMOCTOSITEILHAS PA0OTA 00Y4AI0ONIEroCst,

AKRAACMHIYIECCKUC TAChI

BCEro akaacMHIICCKHX 1aCOB

¢opmbI Tekymero
KOHTPOJISI YCIIEBAEMOCTH

Monaynb 1. AHrUACKUH SI3bIK IS aKAAEMUYECKUX LEIeH

Paspen 1. CtpykTypa akaneMudeckoro Tekcra 1 3.e.

Tema 1. HayuHBIN TEKCT: THUIIBI,
Paborta Ha cemuHapckom
MIPU3HAKHU, KATETOPUH 0 2 4 6
3aHATUH
Tema 2. KoMnosuuusi Hay4yHOro
3anaHus Ha
TEKCTa.
BOCCTaHOBJIEHUE
0 2 4 6 CTPYKTYpBl TEKCTa Ha
OCHOBE JIOTUYECKOTO
aHanu3a colep KaHusl
Tema 3. Crpykrypa ab3ama u
pyo yi a}(L)I CocraBnenue
BHJIbI I JKUB 1504
a JloaAep . MOAJEPKUBAIOLITIX
MpeIJIOKEeHUN o
MpeIJIOKEeHUN K
0 2 3 5 3a/laHHOMY  3arjlaBHOMY
MPEIJIOKEHUIO.
Brinmonnenue
KOHTPOJIbHOH paboThI.
Tema 4. IlocnenoBaTenpbHOCTD
3anaHus Ha
U3JIO’KEHUS B HAYYHOM TEKCTe
BOCCTaHOBJIEHUE
0 2 3 5 CTPYKTYpBl TEKCTa Ha
OCHOBE JIOTUYECKOTO
aHanu3a Colep KaHusl
Tema 5. AprymeHrauusi U
pry ! 3anaHus Ha
HCIOJIb30BaHNE UCTOYHUKOB
0 4 3 7 pasrpaHudeHne (akra U
MHEHUsA.  BpinogHeHue
KOHTPOJIbHOH paboThI.
Tema 6. Kputuueckuii ananus 0 4 3 7 .
BrimonHenue  3amaHuil




uH(pOpMALUU. Ha onpezeneHue
3JIEMEHTa apryMeHTa B
MOAENH apTyMEHTAINN
V. Jlanna
UTOTO 32 pasnuen
pasi 0 16 20 36
Pasnen 2. IloaroroBka Hay4HOTO TEKCTA. 1 3.€.
Tema 1. CrangapTHas N
. BrimonHnenue — 3amaHui
CTPYKTypa aHTJIOS3bIUHOMN
: Ha omnpeneyeHre
HAy4YHOU CTaTbH
0 4 7 11 CTPYKTYPHBIX DJIEMEHTOB
AHIJIOSA3BIYHON HAy4YHOH
CTaThu
Tewma 2. IlpencraBnenue N
. Brinonnenue 3ananuii
Hay4YHOU nH(pOpMaMK B BUIE
¢ukoB u Tabaun. Onucanue Ha OMHCaHHe rpaduKos
rpa :
P . 0 2 6 8 U TabuIg
Hay4YHOH MH(pOpMaLUH,
MPEACTABICHHON B BUIE
rpa¢puKoB 1 TaOIHLI
Tema 3. Opranuzauus npoiecca o
P 1 por BrinonHeHue 3ananuii
HAIMUCAHUS HAYYHOTO TEKCTA. HA CTPYKTYPHPOBAHKE
IocnenoBaTeabHOCTD 0 2 7 9 o
o . pasnesoB HayqHOI
HAlUCAaHMUsI YacTel  Hay4dHOU
CTaThu
CTaThU
Tema 4. Odopmnenue o
Brinonnenue 3ananuii
oubrorpaduyueckoro crmcka
HAa COCTaBJICHHE
0 2 6 8
oubnmorpaduyeckoro
CITHUCKA
UTOTO 32 pasnuen
pasa 0 10 26 36
Monaynb 2: AHTIHICKUN A3BIK IJIS1 CTIEHMAbHBIX e
Paznen 1. IIpoBeaenne MapKeTHHIOBBIX UCCIIEIOBAaHMM 1 3.€.
Buabl MapkeTHHTOBBIX
o Y cBOEHHE JIEKCUKE TTO
UCCJIeIOBaHUI
teme. OOcykneHue
MPOYUTAHHOTO TEKCTA.
BrinmonHenue 3ananuii
Ha U3BJICUCHUE
0 6 8 14
UH(pOpPMALNHU U3 TEKCTA
U YIIPAXHEHUN Ha
oTpaboTKy
JIEKCUYECKOTO
MaTtepuana.
MeTtoauku npoBeACHUs
A poBea . Y cBOEHHE JIEKCUKE TTO
MapKETUHTOBBIX UCCIIEAOBAHUMN
teme. OOcykneHue
0 6 6 12

MPOYUTAHHOTO TEKCTA.
BrinmonHenue 3anaHuii
Ha U3BJIEUECHUE




uH(pOpPMALNHU U3 TEKCTA
U YIIPaKHEHUN Ha
oTpaboTKy
JIEKCUYECKOTO
Marepuana.

Drarbl pa3pabOTKH HOBOTO
MPOIYKTA

10

Y cBOEHUE JIEKCHUKE TTO
teme. OOcykneHue
MPOYUTAHHOTO TEKCTA.
Brinmonnenue 3anaHuii
Ha U3BJICUCHUE
UH(pOpPMALNHU U3 TEKCTA
U YIIPaKHEHUN Ha
oTpaboTKy
JIEKCUYECKOTO
MaTepua’a.

Hroro 3a paznen

0

16

20

36

Paznen 2. MapkeTUHrossle KOMMyHUKauu 1 3.e.

Komriekc MapKeTHHTOBBIX
meponpustii (Ps of marketing)

12

18

Y cBOEHUE JIEKCHUKE TTO
teme. OOcykneHue
MPOYUTAHHOTO TEKCTA.
Brinonnenue 3ananuii
Ha U3BJICUCHUE
UH(pOpPMALHU U3 TEKCTA
U YIIPAXHEHUN Ha
oTpaboTKy
JIEKCUYECKOTO
MaTepua’a.

Creunguka TeKCTOB
MapKETUHTOBBIX
KOMMYHUKaLUN

12

18

Y cBOEHUE JIEKCHUKE TTO
teme. OOcyKaeHme
MPOYUTAHHOTO TEKCTA.
Brinmonnenue 3ananuii
Ha U3BJICUCHUE
UH(pOpPMALUHU U3 TEKCTA
U YIIPaXHEHUN Ha
oTpaboTKy
JIEKCUYECKOTO
MaTepua’a.

Hroro 3a paznen

12

24

36

Hroro

54

90

144




6.2. Conepkanue pa3iesioB (TeM) AUCHHILIHHbI

Monaynb 1 AHrIUIACKUH S3BIK [JIs1 aKaJEMUYECKUX LeTIei

Pazpen 1. cTpykTypa akageMu4eckoro Tekcra 1 3.e.

1 Hayunprii TEKCT: Tunel, | HaydHblid cTiib Kak QyHKIIMOHAIBHBIA CTHIIb PEYH
MIPU3HAKHU, KATETOPUH. B JINTEPAaTyYpHOM si3bike. Monorpadus, HaydHas
CTaTbsl, HAy4YHBbIM MAOKJAA, TE3UCHI, AHHOTALUH,
pedeparbl.  Kareropum  HAydHOTO  TEKCTa:
JIOTHYHOCTB, TOYHOCTB, CTPOrOCTh, OTBJIEYEHHOCTD,

00001eHHOCTh, HHHOPMATHBHOCTb

2 Komnosunust Hay4HOro TEKCTa. BBenenue, 3axiroueHne, OCHOBHAsI 4aCTb HAYYHOTO

tekcta. CTpykTypa ab3ama W posib 3arjaBHOTO
npeasiockeHus.  Meroabl  pa3BuTus  absara.
CpenctBa kore3um U KOT€PEHTHOCTH B HAyYHOM
TEKCTE.

3 Crpykrypa ab3ama u BHUABI | 3arj1aBHOE MPENJIOKEHHE U TMOANSPKUBAIOIIUE
MOAAEPKUBAIOIINX npenyoskeHusi. CBSI3HOCTh M LEJIOCTHOCTh ad3ara.
MPEeNIOKEHUN 3aKIIOUNUTEIbHOE MPEANIOKEHUE U CBSA3b MEXIy

ab3auamu. JlepuHunMs TepMHHA KaK  BUJI
NOAAEPKUBAOIIEr0  npemsioxkeHus.  IIpumepsr,
CCBUIKM HAa BHEUIHHE WCTOYHUKH  (LIUTATBHI,
CTATUCTHUKA M T.J.)

4 ITocnenoBarenpHOCTh U3N0KEHUs | [ocnegoBaTenbHOCTD ab3arnen (mormueckas,
B HAy4YHOM TEKCTE XPOHOJIOTHYECKAsl, MNpUYMHA U CJIEACTBHE,

CPaBHEHHE C LEJIbK) YCTAHOBJIEHUS CXOACTBA M
pasziuuus, pobyieMa U €€ peleHue)

5 Crpykrypa MoHorpadpum kak | KomnosuunonHas CTPYKTypa MOHOTpa(HH.
Hay4YHOI'O U3JAHUS Kanposas cneunguka TEKCTa Hay4HOU

moHorpaduu.  TpeOoBanust k  odoOpMIEHHIO
MOHOTpaduH.

6 AprymeHTauus u ucronb3oBanue | Kpurnueckuii aHanmu3 nHQOpMALNH, H3JI0KEHHOM
VCTOYHUKOB. B TekcTe. OIeHKa JOCTOBEPHOCTH HH(POPMALIUU.

7 Kputnueckuit aHamu3 | Kpuruueckuii ananu3 wHopmanmu: ¢akT wiIu
apryMeHTalHuu MHeHne. 3HaHue u wuHpopMmaiwms. CunbHas u

cnabass aprymeHranusi. Mogenb apryMeHTaluu
V. JlanHa.

Pasnen 2. [loaroroBka Hay4HOTO TEKCTA. 2 3.€.

1 CrannapTtHas ctpykrypa | IMRaD xommnosunus HaydHol cTtatbu. OCHOBHbIE
AHTJIOS3BIYHON HAYyYHOH cTaThu | QyHKIHMHU u XapaKTePUCTUKHU BBEJIEHUS.

Oco0eHHOCTH BBENIEHHS K HAYYHOMY TEKCTY. CBSI3b
BBeleHUs U 3akimroueHus. OnucaHue MeTOAOB U
MaTepHaioB  HMCCIEIOBaHUS. Onucanne u
00CyXK/IeHUE PE3YIbTaATOB UCCIESTOBAHMSL

2 I'paduxkmy, TaOIUIIBI u | [IpencraBnenne HayuyHOW wWHGOPMAL B BHIE
IrarpaMmbl B HAyYHOM TEKCTe rpapukos, Tabmun u amarpamm.  OmnmcaHue

HAy4YHOH WH(OpPMaUWH, NPEACTABICHHOW B BUJE
rpa¢puKoB 1 TAOIHLI

3 Opranuzanus npouecca | TexHonorun reHepauMu M OpPraHU3alud HUIOEH.

HalmMCaHUs HAYIYHOI'O TCKCTA.

Opraauzauus npouecca MHICHbMA.




ITocnenoBaTenbHOCTh HANMUCAHUS 4acTel HAy4YHOU
cratbu. IlpakTHka HENMHEHHONW OpraHu3aluu
TexcTta. AO3al] Kak 23JIEMEHT LEJOr0 TEKCTa.
IIpakTuka CUHTE3a: BBEICHUE U 3aKJIIOUCHHE.

4. bubnmnorpaduueckuii anmapar Onementsl  Oubnmorpaduyeckoro  ammapara.
CocraBnenne  OuOnmorpaduueckoro  Comcka.
IIpaBuna  odopmnenuss  Oubmuorpaduueckux
CIHMCKOB B AHIJIOSI3BIYHBIX HAYYHBIX JKYpHasiax.
Ccbutkn Ha MoOHOrpaduH, CTaTbM B HAYYHBIX
JKypHAJIAX, HHTEPHET-UCTOYHHUKH.

Monaynb 2: AHTIHICKUN A3BIK IJIS1 CTIEHMATbHBIX LeTei

Pasnen 1. IIpoBeneHne MapKeTUHIOBBIX UCCIIEIOBAHUM

Buner MapKeTHHIOBbIX | [lepBuuHBIE M BTOpUYHBIE  MAapKETHHIOBBIE

UCCJIeIOBAHUN UCCJIEOBAHUS. ITonesbie 51 KaOMHETHBIE
MAapPKETHHIOBbIE UCCJIEIOBAHUS.

Meronuku nposeneHus | Habmonenne, (Goxyc-rpymnmel, ONPOCH], TaHHBIE O

MAapKCTHUHT'OBbIX I/ICCJ'IGI[OBaHI/Iﬁ NMOBCACHWU NOKYNATEA, SKCICPUMEHTDBI

Oranel  paspabotkm  HoBoro | I'enepauus u otbop mael, pa3padoTka KOHIETILUH
NpOayKTa U ee TMpoBepka, pa3paboTka MapKETHHIOBOM
CTpaTeruH, aHamm3 ~ Om3Heca,  paspaboTka
HEMOCPEICTBEHHO MPOAYKTA, MPOOHBII MapKETHHT,
KOMMEpPYECKOe MPOH3BOACTBO

Idea generation, Screening new ideas, Concept
development and Concept testing, Marketing
strategy, Business analysis, Product development
and optimization, Test marketing,
Commercialisation and launch

Pasnen 2. MapkeTHHIOBblE KOMMYHHUKALIMU

Kowmrmnexkc MapKeTUHTOBBIX | Kiaccuueckast MOJIETb MapKETHHTOBBIX

meponpusitaii (Ps of marketing) | MeponpusaTHii. DneMeHTBl KOMIUIEKCA MapKETHHIA
4P, 7P, 12P.

Creuuduka TEeKCTOB | MapkeTuHroBoe obOpamienue (Marketing message),

MapKETUHTOBBIX KOMMYHUKALIMI | MIPEeIBapUTENIbHOE KpaTkoe omucanue (concept
statement), opuLMaIbHOE COOOMIEHUE TS TeYaTh
(press-release)

7. ®oua oueHouyHbIx cpeacts (POC) aasi oueHUBAHMSA PpPe3yJbTATOB OOY4YeHHs IO
AUCLHIINHE (MOIYJIIO)

7.1. TUMOBbIe KOHTPOJbHbIE 3aJAHUSI /I HHbIE MATEPHAJIbI JAJIA NMPOBEICHHS TEKYIIero
KOHTPOJISI yCIIeBAEMOCTH.

Obpa3zey, KORMPOIbHOU PabONBL RO AHITUTICKOMY A3BIKY O1A AKAOEMUYECKUX Ueilell
Task 1. Read the extracts form the texts below. Which is the most pronounced feature of
academic writing in each of these texts?

1. Extreme weather events and environmental stressors associated with global climate change
are likely to have immediate effects on the prevalence and severity of mental health issues in



affected communities, significant implications for mental health services, and ongoing
disruptions to the social, economic and environmental determinants that promote mental health
in general (Costello et al., 2009; Few, 2007; Fritze et al., 2008, Page & Howard, 2010). For
example, impacts of natural disasters include acute and posttraumatic stress disorder (Galea,
Nandi, & Viahov, 2005),; somatic disorders (van den Berg, Grievink, Yzermans, & Lebret, 2005);
major depression (Marshall et al., 2007); and other problems such as drug and alcohol abuse,
higher rates of suicide, and elevated risk of child abuse (Fritze et al., 2008). Longer and more
severe heat waves associated with climate change (Meehl & Tebaldi, 2004) are also likely to be
associated with increasing mortality, homicide, suicide, physical assault, and spousal abuse
(Anderson, 2001; Basu & Samet, 2002; Qi, Tong, & Hu, 2009).

2. Efforts that are attentive to family context and affective and emotional factors and that
promote interagency cooperation and coordination are most effective in the immediate aftermath
of a disaster. In the absence of clinical trials that cover the diversity of disaster circumstances,
Hobfoll et al. (2007) identified empirically supported intervention principles to guide early fo
midstage intervention and prevention efforts, including promoting (a) a sense of safety, (b)
calming, (c) a sense of selfand community efficacy, (d) connectedness, and (e) hope.

3. The effects of climate change include gradually unfolding environmental changes, such as
rising sea levels, that are associated with acute and chronic psychological impacts (Yardley,
2007). Emerging research on ecosystem health (e.g., Brown, Grootjans, Ritchie, Townsend, &
Verrinder, 2005) and patterns of environmental distress resulting from dramatic human
modification of the landscape provides useful models for anticipating climate change impacts.
For example, through long-term studies of the experiences of inhabitants of the open pit coal-
mining areas of the Upper Hunter River Valley in Australia (home to one of the world’s largest
coal-exporting ports), Albrecht and colleagues have validated the concept of solastalgia, the
sense of distress people experience when valued natural environments are negatively
transformed (Albrecht et al., 2007, p. §95; Higginbotham, Connor, Albrecht, Freeman, & Agho,
2007).

4. Those in the alarmed group (18% of Americans) are much more likely to report being
convinced of the reality and danger of climate change and to feel sad, disgusted, angry, or
afraid. Among the dismissive group (those who are equally convinced that climate change is not
occurring and that no response should be made, 7% of Americans), the strongest emotions were
disgust and anger. Groups ranging from concerned, cautious, disengaged, or doubtful (33%,
19%, 12%, and 11% of Americans, respectively) tended to report progressively less experience
of or emotional response to climate change.

Task 2. Read the texts 1-4 below and decide which are suitable for academic use. Explain
your choice.

1. To promote tourism and market destination, it is important to study the fourists’ attitude,
behaviour and demand. The studies of Levitt (1986) and Kotler and Armstrong (1994) suggest
that an understanding of consumer behaviour may help with the marketing planning process in
tourism marketing. The research of consumer behaviour is the key to the underpinning of all
marketing activity which is carried out to develop, promote and sell tourism products
(Swarbrooke and Horner, 1999; Asad, 2005). Therefore, the study of consumer behaviour has
become necessary for the sake of tourism marketing.

2. The romance of travel has always fascinated me, and our recent trip to Thailand lived up to
expectations. We flew from Gatwick and after a comfortable flight arrived in Bangkok just as the



sun was rising. Our stay in the city lasted only a couple of days before we set off for the hill
country around Chang Mai, where we were planning to visit some of the indigenous tribes who
live in this mountainous region. When we arrived the weather was rather disappointing, but after
a day the heavy rain gave way to sparkling clear sunshine.

3. Holiday trips to the Antarctica have quadrupled in the past decade and last year more than
46,000 people visited the land mass and surrounding oceans. However, safety fears and
concerns about the impact visitors are having on the delicate frozen landscape have soared and
members of the Antarctic Treaty—an agreement between 28 nations, including the UK, on the use
of the continent—are now meeting to discuss ways to regulate tourism.

British officials are seeking to establish a ‘strategic agreement for tourism’ around the South
Pole. If successful, it will see treaty members introduce new measures to improve the safety of
tourist trips, while also reducing the impact that visitors will have on the environment. The
regulations could see limits on the number of ships and landings, restrictions on how close they
come to shore, a ban on building tourist facilities and hotels on the continent, and rules on waste
discharges from ships.

4. Equally, from a political perspective, the nature of state involvement in and policies for
tourism is dependent on both the political economic structures and the prevailing political
ideology in the destination state, with comparisons typically made between market-led and
centrally planned economies. For example, the Thatcher—Reagan-inspired neoliberalism of the
1980s, and the subsequent focus on privatisation and the markets in many Western nations
contrasted starkly with the then centrally planned tourism sectors in the former Fastern Furope
(Buckley and Witt, 1990, Hall, 1991). At the same time, of course, it has also long been
recognised that the political-economic relationship of one nation with another or with the wider
international community (that is, the extent of political-economic dependency) may represent a
significant influence on tourism development (Telfer, 2002). Thus, in short, tourism planning and
development in the destination tends to reflect both the structures and political ideologies of the
state and its international political-economic relations.

Task 3. Below are the most common types of written work produced by students. Match
the terms to the definitions (a-e).

TERMS: Notes, Report, Project, Essay, Dissertation/ Thesis

a) a piece of research, either individual or group work, with the topic chosen by the student(s)

b) the longest piece of writing normally done by a student (20,000+ words) often for a higher
degree, on a topic chosen by the student

¢) a written record of the main points of a text or lecture, for a student’s personal use

d) a description of something a student has done e.g. conducting a survey

e) the most common type of written work, with the title given by the teacher, normally 1000—
5000 words




Task 4. a) Study the structure of different types of academic texts.

Short essays (including exam Longer essays may include:
answers) generally have this 1. Infroduction

pattern: 2. Main body

1. Introduction 2.1. Literature review
2. Main body 2.2. Case study

3. Conclusion 2.3. Discussion

3. References
4. Conclusion
5. Appendices

Dissertations and journal
articles may have:

1. Abstract

2. List of contents

3. List of tables

4. Introduction

5. Main body

5. 1. Literature review
5.2. Case study

5.3. Findings

5. 4. Discussion

6. Conclusion

7. Acknowledgements
8. References

9. Appendices

b) Find the words in the lists above that match the following definitions:

(a) A short summary of 100-200 words which explains the paper’s purpose and main findings.

(b) A list of all the sources the writer has mentioned in the text.

(c) A section, at the end, where less important information is included.

(d) A short section where people who have helped the writer are thanked.

(e) Part of the main body in which the writer discusses relevant research.

(f) A section where one particular example is described in detail.

Obpa3zey KORmMPoOIbHOU padomsl 014 CREYUATbHBIX Helell

Task 1. Give answers to the questions. You answer should be at least three sentences long.

1. What are the main problems of international communication?

2. What types of products are usually marketed by standardized approach?

3. What are pluses and minuses of focus groups?

Task 2. Give examples of qualitative research techniques.



Task 3. Give definitions to the following terms
moderator

primary research

adaptation

touchpoint

Task 4. Read the text. Fill in the words into the proper places in the text. Answer the questions.
Market research

There 1s 1) debate over the term ‘market research’; many marketers believe that the term
‘marketing research’ is more 2) . Market research is usually considered to be research into
customer needs, wants and preferences; marketing research is sometimes used to describe all
research carried out for the 3) of supporting marketing decisions. Whichever 4) s
used, market research is concerned with the disciplined collection and 5)  of specific data in
order to help suppliers understand their customers’ needs better.

Market research is the process of collecting, analysing and presenting useful information about
consumers. Marketing research also includes the more general research into markets, which
includes competitive activities and also 6) issues such as government activities and
economic 7) . The first question any marketer should ask before embarking on a research
exercise is whether the information 8) will be worth more than the cost of collecting it.
Market research can 9)  a substantial investment in both time and money terms; in some
cases it is undoubtedly cheaper simply to go ahead with the project without carrying out any
research at all. For example, if the total cost of sending out a mailing is less than £10 000, but
research into finding out whether or not it would be effective would 10)  £12 000, it is
obviously better not to do the research. If the managers feel that the risk of the mailshot 11)

altogether is low, they may still not run the research even if it is much cheaper. If, for
example, the management 12)  the risk of failure at only 10%, the value of the research
would be only £1000. Therefore it might not be 13)  carrying out research even if the cost of
it were £3000. In general, however, it is not wise to embark on a major commitment (such as
launching a new product) without carrying out some market research 14) . The vast
majority of new products fail, and this is usually because the consumers do not think that the
product is worth the money. Good market research will 15) the risk of this happening,
and it has been said that those who find research expensive should think about what ignorance
would cost.

estimated, reduce, appropriate, environmental, beforehand, evaluation, shifts, term, represent,
cost, gained, failing, considerable, worthwhile, purpose



1. When can market research be considered not worthwhile?
2. Why is it highly recommended to conduct market research before launching a new
product?

7.2. TunoBble KOHTPOJBbHbIE 3aJAHHS HWJH HHBIE MATEpPHAJbI JJsi TNPOBEACHHS
NMPOMEKYTOYHOMN ATTECTALIUM.

CoaepxkaHue 3K3aMeHAa

1 IIpounraiite TekcT (00BEM 4000 3HaKOB). [loArOTOBETE M3JIOKEHHE OCHOBHOTO MaTepuaia Ha
AHIJIMICKOM s13bIKe. BpeMsi noarotosku 45 MUHYT.

2.YcTtHOE cooOmeHne Mo TeMe COOCTBEHHOTO HAyYHOTO MCCIIENOBaHUS Oe3 MOATOTOBKHL
[IpusATH yyacTue B 0OCYKISHUHU ero coaepskaHus (6e3 MOArOTOBKH) HA HHOCTPAHHOM SI3bIKE.

06pa3eu IK3AMEHAUUOHHO20 meKcmd

From a statistical point of view, the roadside blaze in the Seattle suburb of Kent shouldn’t have
merited much attention, except for a quick moment’s mention on the local TV news. But this
particular car fire, one of an estimated 194,000 that will take place in America this year, was
anything but ordinary, as it involved a Model S sedan.

Launched in mid-2012 by Tesla Motors, a battery-car start-up based in California, the sleek
electric vehicle has become one of the nascent market's bestsellers, helping push Tesla into a
surprise second-quarter profit and entrancing almost everyone interested in green technology
(whether they’re looking for clean, alternative power or a solid return on their stock portfolios).
Since the beginning of the year, as Tesla sales have exceeded expectations, its stock has surged
more than 400%, giving it a market valuation of more than $20 billion, better than many of the
more traditional manufacturers.

But within hours after a passerby’s video of the car fire appeared on YouTube (the clip has been
viewed almost 3m times), Tesla's share price went into reverse, ending last week down by more
than 5%. While it remains to be seen if that slide will continue, the more serious concern is
whether the fire will scare off potential battery-car buyers, and not just Tesla’s.

There are already some concerns about the safety of lithium-ion technology, now commonly
used in batteries. There were problems with the batteries in the Chevrolet Volt plug-in hybrid,
albeit an issue apparently caused by faulty government crash-test procedures, and several
incidents involving Fisker Karma plug-ins. On a much bigger scale Boeing got unwanted
headlines this year from several battery “incidents,” including at least one serious fire, involving
the lithium back-up batteries on its new 787 Dreamliner passenger jet. Indeed, Tesla was so
confident in its use of the batteries that it offered to advise Boeing.

In the wake of last week’s fire, the central issue becomes a simple “what happened?” Tesla’s
initial investigation supports the statement that the Model S's owner made to the emergency
services at the scene. The carmaker claims that a large chunk of metal debris thwacked the
bottom of the sedan, punching a three-inch hole in the armour plating surrounding the lithium-
ion batteries. Significantly, Tesla says only part of the pack caught fire, and that the blaze was
limited to the forward section of the vehicle, never penetrating the passenger compartment. The
car's owner noted that the vehicle’s warning system quickly advised him to pull over and get out.



The never-shy chief executive of Tesla, Elon Musk, quickly took to the internet, his blog post
downplaying any potential problem. “For consumers concerned about fire risk,” Mr Musk wrote,
“there should be absolutely zero doubt that it is safer to power a car with a battery than a large
tank of highly flammable liquid.”

It would help to have a third-party assessment of what happened, but the shutdown of non-
essential government operations because of the Washington budget crisis has put investigators
from the National Highway Traffic Safety Administration on furlough.

Not everyone is worried about Tesla. George Peterson, an analyst with AutoPacific in Los
Angeles, believes many investors simply used the news to justify cashing out after a rapid run-up
in Tesla’s share price that has far exceeded even the most optimistic forecasts.

But he also cautions that if future buyers begin to worry about whether Tesla vehicles are safe,
despite Mr Musk’s bullish blog post, it could lose some much-needed momentum. And it isn’t
alone. Sales of battery-electric vehicles have lagged well behind most expectations. That has led
to a number of recent failures, including the collapse of once-promising battery supplier A123,
as well as Fisker Automotive. Mr Musk has to hope that last week’s fire was a rare occurrence,
and that drivers quickly shrug it off and stay behind the wheel.

YHHUBepcaibHas CHCTEMA OLICHUBAHUS PE3YJIBTATOB OOYUEHUS BKIIIOUAET B ceOst

CHCTEMBI OIICHOK: 1) KOTIIMYHOY, «XOPOLIOY, «yIOBJIETBOPUTEILHOY, KHEYIOBJIETBOPUTEIBHOY;
2) «3auTeHO», «HE 3a4TeHOY; 3) 100 - 6aympHy0 (IPOLEHTHYIO) CUCTEMY H MPABUIIO MEPEBOAA
OILICHOK B MATHOAJUIbHYIO cucTeMy (Tadm. 1).

Tabmuua 1 — Cucrema OLIEHOK M KPUTEPUH BBICTABIICHHSI OLICHKU

Kpurepunii
Cucrema 2 3 4 5
OIICHOK 0-40% 41-60% 61-80 % 81-100 %
«HEYIOBJIETBOPH «YAOBJICTBOPH | «XOPOLIO» «OTJIHYHOY
TEJIbHOY» TeJbHO»
Kpurepwii «HE 32YTEHO» «32AYTEHO» «32YTEHO» «3aYTEHO»
1 Obnanaer ObGnanaer Obnanaer Obnanaer
CHCTEMHOCTb | YaCTUYHBIMHU U MUHUMAJIBHBIM | HAOOPOM 3HAHUIA, MOJIHOTOU
U TIOJTHOTA pa3pO3HEHHBIMU HabopoMm NOCTATOYHBIM UL | 3HAHUH
3HAHUH B 3HAHUSIMU, KOTOpPbIE | 3HAHHWH, CHUCTEMHOTO U CUCTEMHBIM
OTHOLICHHUH HE MOJKET Hay4HO- HEOOXOMUMBIM | B3MUISAZA HA B3TJISIIOM Ha
U3y4aeMbIX KOPPEKTHO TUTST U3y4aeMbIii U3y4aeMbIit
00BbEKTOB CBSI3bIBATb MEXKIY CHCTEMHOTO 00BeKT 0OBEKT
co6oit (ToJIbKO B3TJIsiAA Ha
HEKOTOPBIE U3 M3y4aeMblil
KOTOPBIX MOXKET 00BeKT
CBSI3BIBATH MEXKTY
coboii)
2 Pabora ¢ He B cocTostnuu Mo2xet HalWTH Mo2keT HailTy, Mo2keTt HalTH,
uHpoOpMaLUel | HAXOAWTH HEOOXOTUMYIO UHTEPIIPETUPOBATh | CUCTEMATHU3UPO-
HEOOXOIUMYIO uHpopMaLu B | 1 BaTh




uHpopmanuio, mdo | pamkax CUCTeMaTU3UPOBAT | HEOOXOAUMYIO
B COCTOSIHUU MOCTABJIEHHOM b HEOOXOTUMYTO UH(POPMALIHIO, &
HaXOJIUTh 3a7a4u UH(POPMAILHIO B TaK)X€ BbISIBUTD
OT/AENIbHBIC pamkax HOBBIE,
(bparMeHThI MOCTABJICHHOM JOTIOJIHUTEJIbHBIC
uH(pOpPMaLIUU B 3a7a4u HUCTOYHHUKHU
pamKax uH(pOpMALNH B
MOCTAaBJIEHHON paMKax
3a71a4n MOCTaBJICHHOMN
3a7a4u
3.HayunHoe He moxert nenatp B cocrosaun B cocrosHun B cocrosaun
OCMBICJICHHE HAy4YHO KOPPEKTHBIX | OCYIIECTBJISITH OCYUIECTBJISITh OCYUIECTBJISITh
HU3y4aeMOTO BBIBOJIOB U3 HAy4YHO CHUCTEMATUYECKUN | CUCTEMAaTHYE€CKH
SIBJICHUS, UMEIOIINXCS Y HETO | KOPPEKTHBIIN U HAYIHO 51
nporecca, CBEJICHUH, B aHaJIu3 KOPPEKTHBII U HAy4YHO-
obbekTa COCTOSIHUH MPENOCTABJICHH | aHAN3 KOPPEKTHBII
MPOAHAIU3UPOBATL | O MPENOCTABICHHON | aHAJINU3
TOJIBKO HEKOTOPbIE uH(pOpMaLIUU uH(pOpMaIUH, MPENOCTABJICHHO
U3 UMEIOLITUXCS Y BOBJICKAECT B 71
HEro CBEACHUI HCCJICIOBAHHE uH(pOpPMaLINH,
HOBBIE BOBJICKAET B
pEeBaHTHBIC UCCJIEIOBaHNE
3a7a4e JaHHBIC HOBBIE
peNeBaHTHBIE
MOCTaBJICHHOMN
3a7a4ue JaHHbIE,
npenjiaraet
HOBBIE
paKypchbl
MOCTaBJIEHHOMN
3a7a4u
4 OcBoeHue B cocrossaun B cocrossaun B cocTosiHun He Tonpko
CTAaHAAPTHBIX | pelIaTh pemarb pelarthb BJIAZICET
aJITOPUTMOB TOJIBKO (PparMeHThl | MOCTAaBJICHHBIE | MOCTABJICHHBIC aJIrOPUTMOM U
pelieHust MOCTABJIEHHOM 3a/7a44 B 3a/7a44 B MMOHUMAET €ro
npodeccruonan | 3agadu B COOTBETCTBUU C | COOTBETCTBUU C OCHOBBI, HO U
b COOTBETCTBHUU C 3aJaHHBIM 3aJaHHBIM npenyaraet
HBIX 337184 3aJaHHBIM AJITOPUTMOM aJTOPUTMOM, HOBBIE
aJIrOPUTMOM, HE MOHUMAET peLIeHus B
OCBOMJI OCHOBBI pamMkax
MPENIOKEHHBIN MPEAJIOKEHHOTO MOCTABJIEHHOM
AJITOPUTM, ajaropuTMa 3a7a4u

JOMYCKAeT OMUOKU

8. PecypcHoe o0ecnieueHue:

Ilepeyenbr OCHOBHOH H JOMOJHHUTEIBLHON JHTEPATYPHI

MeToAHYeCKHe Mocodus)
1. Robinson Nick, Cambridge English for Marketing. Cambridge University Press 2010.

(yueOHMKM u Yy4yeOHO-







OPOPMJIEHUE 3K3AMEHAIIMOHHOI'O BUJIETA

OUJINAJI MOCKOBCKOI'O 'OCYJAPCTBEHHOI'O
YHUBEPCUTETA umenn M.B. JOMOHOCOBA B r. CEBACTOIIOJIE

Hanpasaenune noarorosku 38.03.04 «I'ocyrapcTBeHHOE H MYHHIIHNIAJIBHOE YIIPABJICHHE)

Yuebnas aucuuruinia Huocmpannstit A3s1K
Cemecmp 1
JK3aMeHALHOHHBIH Onaer Ne 1
1. IIpouwmraiite Tekct (00béM 4000 3HakoB). I[loAroToBETE H3NIOKEHHE OCHOBHOTO
MaTepuaia Ha aHIJIUHACKOM si3bIke. Bpemst moarotoBku 45 MUHYT.
2. YcrtHOe coo0ImeHne TO TeMe HAydYHOTO HCCienoBaHus 0Oe3 moarotoBku. IIpwHATH
y4dacTre B 00CYXAeHUU ero coneprkanus (0e3 MOAroTOBKH) HA HHOCTPAHHOM SI3bIKE

YTBepKIEHO Ha 3aceNaHnH Kadeapel,

IIpotokon Ne OT« __ » 20 1.
3aB.xadenpoii ( )
IIpenonasarens ( )




